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Don’t Just Take Our Word For It!
Comments from our customers

“After multiple outages with our previous ISP, we
decided to make a switch to a more reliable
system. After shopping the market, we found 
FiberLight to be the best value, hands down.”







Standard Intervals
Serv ice Interva l  Matr ix

FOC is set after Permit & BAA task completed.
Standard Intervals above are dependent on Permitting & Building Authorization

FOC is created and sent to customer after the latter of Permits or Building authorization is received.

Internal Use Only, Do Not Distribute

New Construction

New Build Lit
New +1 Mile Build LIT 150

New +1 Mile Build DARK 150

LIT 120 Amended

DARK 120 Amended

LIT 60 Amended

DARK 60 Amended

On Net LIT 15 On Net LIT 5

On Net DF 15

On Net LIT 60 Augment

INTERVAL

150 60 15 5

Site is greater than 1 mile (5280') from 

nearest backbone or nearest site

New Build Dark

Fiber construction is greater than 1 mile 

(5280') from nearest backbone or nearest site

Near-Net Lit

Site is less than 1 mile (5280') from 

backbone or nearest site

Near-Net Dark

Fiber construction less than

1 mile (5280')

No Construction

Splicing Only Lit

Fiber cable already in place but not enough 

fibers spliced to support order.

Splicing Only Dark

Fiber cable already in place but not enough 

fibers spliced to support order.

On-Net Lit

Site is already lit and has spare capacity 

to support order request

(but re-order to replenish inventory). 

Augment Lit

Site is LIT but does not have enough 

capacity to support order.

On-Net Dark

Fibers are already available at required 

locations and has spare capacity to 

support order request. 

Config Only

Upgrades downgrades where only 

remote configuration required

ICB
ICB
Construction of plant greater than 3 miles

in Metro Area, 10 miles in Rural Area.

Construction > 1 Mile

Construction < 1 Mile

Construction < 1 Mile

Construction > 1 Mile

OSP < 1 MileOSP > 1 Mile

May Require:

INTERVAL INTERVAL INTERVAL

Riser Splicing New Equipment May Require: Riser Splicing New Equipment May Require: NEW SERVICE  | EXISTING CAPACITY
No Additional Equipment is Required

UPGRADE/DOWNGRADE EXISTING SERVICE
No Truck RollRiser Splicing New Equipment

INTERVAL

120


