
How to API 
with FiberLight 

FiberLight o�ers the ability to provide API connections to enable automation of information 

between our platforms.  To enable APIs FiberLight uses third-party platform through 

Connected@Fiber (C2F) for serviceability and product pricing API calls. 

Sign NDA or MSA 
 Work with FiberLight account team to sign 
an NDA or keep one on file as part of the 
contracting process. Additional NDA with C2F 
can be put in place if required.

Utilize Account team to coordinate Initial API 
review meeting with FiberLight finance team 
and Connected 2Fiber support resources.
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Sign Up for Login on C2F
& Access API Info 
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Test API &
Con�rm Results 
Have account team arrange a call with C2F 
to test API. For additional API resources and 
documentation vist C2F here
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Maintain Updates 
Maintain ongoing rate table updates through out the 
year. After signing up for the developer portal, the 
“Connected World Availability API v3” is the demand 
engine API utilized for interacting with FiberLight’s 
building serviceability, products, and pricing.
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Gain Access  
Following the call, set up and test your API 
with support from the FiberLight Finance 
Support Team and account manager to 
confirm results meet expectation.
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