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Dedicated
Internet Access

As traffic traversing the
internet continues to increase,
businesses are requiring
a more scalable, reliable,
high performing dedicated
internet service to optimally
run their operations between
their LAN and the public
internet. Whether you’re a
small to medium size business
or a CLEC who resells DIA,
finding a transport provider
with a reliable network,
dependable customer
service, and a low latency
connection to the internet is
vital to keeping your business
running smoothly. FiberLight
provides increased reliability,
enhanced performance, and
diverse and protected routes
so your business can focus
on satisfying customers
rather than managing a slow,
unreliable internet service.

Key Benefits:
Increase Reliability
Run your business without interruption on a fully dedicated and
diverse fiber connection with service backed by multiple tier 1
internet providers enabling more efficient IP routing, reducing latency,
and ensuring traffic reaches its intended destination quickly.

Deploy Faster Speeds
Choose the bandwidth to support your business now and into the
future with easily scalable bandwidth options up to 10 Gbps.

Enable BCDR
Increase uptime and productivity via protected IP gateways and
upstream access to the internet with automatic network failover that
routes traffic to the nearest geographic gateway and market.

Experience High-Touch Customer Service
Easily access top executive and field resources, offering a more
personalized experience for delivering ongoing account management
and service maintenance.

Learn More:

fiberlight.com/dedicated-internet-access

Your network is in good hands.
With 20 years of dedicated experience designing, engineering,
and optimizing large-scale fiber networks, you can trust our
regional expertise and enjoy higher-touch, personalized
account management and dependable customer service.
Plus, take advantage of new fiber—built in the last three
to four years—diverse from ILEC and Cable MSO
providers on a fully owned, operated, and managed
network, built completely through organic growth.
Choose a stable provider with the flexibility to
partner with you to design the network you
need to take your business to the next level.

Top Features
Standard SLAs

Scalable bandwidth options

––

99.99 percent network
availability on protected circuits

––

100 Mbps, 500 Mbps, and 1 Gbps

––

2 Gbps, 5 Gbps, and 10 Gbps

––

Outage credits given after only
10 minutes

Border Gateway Protocol (BGP)
configuration available

Aggregated service through
multiple tier 1 Global IP
providers

IPV4 and IPV6 support

Learn More:

fiberlight.com/dedicated-internet-access

About FiberLight
FiberLight designs, builds and deploys mission-critical high bandwidth networks to ignite our client’s
digital transformation. With over 14,000 route miles of deep fiber networks and 78,000 pre-qualified
near-net buildings, FiberLight operates in over 30 metropolitan areas in the U.S. Our service portfolio
includes high-capacity Ethernet and Wave Transport Services, Cloud Connect, Dedicated Internet
Access, Dark Fiber and Wireless Backhaul serving domestic and international telecom companies,
wireless, wireline, cable and cloud providers as well as key players across enterprise, government and
education. For more information, visit fiberlight.com.
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